00 ocobGeHHOCTSIX MPHOOpPETEeHNs TOBAPOB Yepe3 HHTePHeT

Bcee Oonpmyro momymspHocTh B Poccum mpuoOperaeT HHTEPHET-TOProBIsl, TaK Kak
peaiM3anys TOBapOB Yepe3 MHTEPHET-Mara3uH SBJIsETCsl yI0OHON M OYeHb BBHITOAHOW Kak JUIs
IPOJAaBLOB, TaKk M A nokymnarenel. [Ipogaxka TOBapoB ¢ IOMOIIBIO CETH MHTEPHET BEChMa
IpUBJIEKaTeIbHA M npeanpuHumareneil. OHnaiiH TOproeisi He TpeOyeT Haauuus «OOBIYHOM»
TOPrOBOW TIUIOWIAJIKA, JOCTAaTOYHO CO3/aTh BUPTYaJbHBIA Mara3wH, KOTOPBIH IO CYTH
npencTaBisier coboil cait B uHTepHere. [IponaBiy He HYXHO MPUOOpETaTh AOPOrocTosiiee
TOProBoe 00Opy0BaHNE, HAHUMATh TOPTOBBIN U 0OCITYKUBAOIMIUK TiepcoHal. [Imockl TOKYyIIOK
TOBapOB 4epe3 HWHTEpHET-Mara3uH ectb M y mnokynarteneil. OueHb dYacTo TOBaphlI,
npuobOpeTaemMble TMOCPEACTBOM JTUCTAHIIMOHHOW TOPrOBIM, HMEIOT MEHBIIYIO IIEHY, 4YeM
AQHAJIOTMYHBIE TOBaphbl B CTAI[MOHAPHOW TOProBoil Touke. [lokymarenb uMeeT BO3ZMOXKHOCTH HE
crema BbIOpaTh HEOOXOJMMYIO Belb, HE BBIXOJS M3 J0Ma, TeM OoJiee, 4TO KOMIIbIOTEpHAS
TEXHHKA U UHTEPHET CEerOJIHA €CTh MPAKTHYECKU B KaKAOoW cembe. [Ipu 3TOM TOpromis yepes
MHTEPHET UMEET ISl HOTPEOUTENsI HEKOTOPBIE MUHYCHI. UTOOBI OHJIAIH-TTOKYITKA HE 00epHYIach
JUIsL TIOTPEOUTENE HENPEeABUICHHBIMH HENPUATHOCTAMHU, PocmorpeOHana3op HarmoMuHAaeT 00
0COOEHHOCTSIX MPHOOPETEHNUS TOBAPOB Uepe3 HHTepHET. HenoOpocoBecTHRIE MpeapuHUMATENH,
OCYIIECTBIISII TOPTOBIIIO YepPe3 MHTEPHET, YAaCTO HAPYIIAIOT CPOKH MOCTABKH MO OIJIAY€HHOMY
TOBapy JIMOO HE JOCTABISIOT TOBAp NOTPEOMTENIO, PEaTM3yIOT HEKAUYeCTBEHHBIM TOBAp WIIH
HAMEPEHHO BBOJAT MOTpEOUTENS B 3a0iIyKJI€HHE OTHOCHUTEIHFHO OCHOBHBIX MOTPEOUTEIBCKHX
CBOMCTB ToBapa. YacTo ObIBaeT, 4TO MpHU MOKYIKE TOBApOB YEpEe3 MHTEPHET-Mara3uH TPYIHO
O0OMEHSThH WJIM BEPHYTh KYIJICHHBINH ToBap. Eciu BbI peminy npuoOpecT ToBap JUCTAHIIMOHHO,
B MIEPBYIO ouepeab oOpaTuTe BHUMAaHME, YTO Ha CTPAHULE caiiTa B MHTEPHETE 0053aTelIbHO
JIOJDKHA OBITH TpeicTaBicHa wWHopMamus o0 azapece (MecTe HaAXOXKIACHHUSA) M IOJTHOM
(¢UpMEHHOM HAaMMEHOBAaHHMM TMPOJABIA, HE3aBUCHUMO OT TOTO SBISACTCS JIM OpTaHH3alUs
IOPUAMYECKUM JIUIIOM WA WHANBUAYAIbHBIM MPEAIPUHAMATEIEM.

Boibupas ToBap OHaiiH, MOKyNaTenb JOJKEH BHMJIETh BCIO MH(POpPMAIMIO O TOBape, a
UMEHHO:

* €r0 OCHOBHBIE MTOTPEOUTETHLCKIE CBOMCTBA U ajipece (MeCTe HaXOXKIEHUs) TIPOIaBIIa,

* MECTO U3rOTOBJICHHS TOBapa, MOJHOE (UPMEHHOE HAMMEHOBAaHHUE MPOIAaBIa

" LICHY,

* YCIIOBHSI €T0 IPUOOPETEHUs U JJOCTaBKH,

* CpOK cITy>KOBbI TOBapa,

* CPOK I'OJJTHOCTH TOBapa,

* TApAaHTUHHBIN CPOK,

- TIOPSIIOK OTUIAThI TOBAapa,

* CPOK, B T€UEHHE KOTOPOTo ACHCTBYET NMPEAJIOKEHNE O 3aKII0YEHUN JJOTOBOPA.

[Tocne Toro, kak MOKyIaTelb O3HAKOMMJICA CO Bcell MH(opMaiueil o ToBape U crenai
OHJIaliH-3aKa3, OH BIIpaBe€ OTKa3aTbCcs OT HEro B Jit00Oe BpeMs 10 €ro Inepeiayd, a Iocie
nepeaayn - B TEYCHUE CEMU JHEH.

Ilocne Toro, Kak cHaelaH OHJIAMH-3aKa3 Ha JJEKTPOHHYKO Mo4uTy, mnocpeactsom CMC
COOOIIeHNH, MITM UHBIM JAPYTHUM CIIOCOOOM OT MPOJaBIia JOKHA MPUITH HHPOPMALIUS O:

* IpoJIaBlIe - MOJHOE (PMPMEHHOE HAMMEHOBaHUE U aJipec (MECTO HaXOXACHUS) TpoaBlia,

nokymarene - (amuiaus, UMs, OTYECTBO IMOKYyMATeNs WIM YKAa3aHHOTO WM JIHIa
(momyuarens),

" aJipece, 0 KOTOpPOMY CJIEeyeT JOCTaBUTh TOBAp;

HAaMECHOBAaHHWH TOBapa, apTUKyJa, MapKH, Pa3HOBHIHOCTH, KOJWYECTBE IPEIMETOB,
BXOJISIIIUX B KOMILIEKT MIPHOOPETaeMOro ToBapa.

* IICHE TOBapa;

* BUJIE YCJIYTH (TIPH MPEIOCTaBICHUH ), BDEMEHH €€ UCTIOJIHEHUS! U CTOUMOCTH;

- 00s13aTeNbCTBAX MOKYIATENS.



Obs3arenpcTBa MpoOJaBIia MO IEpefade ToBapa M HMHBIE 005S3aTENIbCTBA, CBS3aHHBIC C
nepefaded TOBapa, BO3HUKAIOT C MOMEHTA IOJIYYEHHMsS IPOJABLOM COOTBETCTBYIOLIEIO
COOOILEHUsI OT NOKyNaTensi O HAMEPEHUM 3aKa3aThb Ty WM HMHYI OpoAykKuuioo. Jlorosop
CUMTAETCSl 3aKIIOYCHHBIM IIOCJIIE TOrO0 Kak IPOAABEL] BbIAAN IOKYIATENII KacCOBBIA WIIN
TOBapHbII Y€K, MO0 MHOW JNOKYMEHT, MOATBEPXAAIOIIMK oIuiary ToBapa. Ecim mokynareinb
OCYILECTBIIICT OIUIaTy B O€3HaIMYHOW (opMme MM OepeT mpeiMeT TOProBiIM B KpeauT (3a
UCKJIIOUEHHEM OIUIaThl C MCIOJIb30BAaHMEM OaHKOBCKMX IUIATEXKHBIX KapT) MpojaBel] 00s3aH
IOATBEPANUTH IIepelady ToBapa IIyTeM COCTaBJICHUS HAKJIaJHOM WM aKTa CHa4u-IIPUEMKU
TOBapa. B MOMEHT JOCTaBKM TOBapa, OAHOBPEMEHHO C HUM, IpoJaBel] 00s3aH MPEICTABUTH B
NUCbMEHHONW (opMe, IyTeM pa3MeIleHUs Ha MPOAYKLUH, Ha 3JIEKTPOHHBIX HOCHUTENSX,
IIPUKIJIAJIbIBAEMBIX K TOBAapy, B CaMOM M3J€NUU (Ha 3JIEKTPOHHOM IJ1aTe BHYTPH 3JIEKTPOTOBapa B
paszierne MEHI0), Ha Tape, YIIaKOBKe, SpJbIKe, STUKETKE, B TEXHUUECKOW JOKYMEHTAIUH, BCIO Ty
uHOpMaInio, KoTopasi Obljla BEUIOKEHA Ha caiTe. sl 1OCTaBKU TOBApOB B MECTO, YKAa3aHHOE
HOKynarejaeM, IpoJaBell MOXET HCIOIb30BaTh YCIYI'H TpeThuX JHLl (¢ 00s3aTesbHBIM
uH(popMupoBaHueM 00 3TOM MoOKymarens). B ciydae eciau jgocrtaBka ToBapa MpPOM3BEJCHA B
YCTAHOBJICHHBIE IOTOBOPOM CPOKH, HO IO KaKUM-TH00 MPUUMHAM ITOKYIATellb HE CMOT IPUHSATh
TOBAp, MOCJIEAYIOIIasl J0CTaBKa MPOU3BOAUTCS B HOBBIE CPOKH, COTJIACOBAHHBIE C MPOJABLIOM,
I10CJIE IOBTOPHOM OIUIATHI IOKYMATEIEM CTOUMOCTH YCIIYT IO JOCTaBKe ToBapa. Eciu 1o kakoii-
aM00 NMpUYMHE MOKYNaTellb PEUIl BEPHYTh IMOKYNKY Ha/JJIeXallero KayecTBa, TO IMPOJaBeLl
BO3BpAIllaeT MOKYIATEN0 MTOJIHYK0 CYMMY 3a TOBap, 3a UCKJIIOUEHUEM PacXOJOB MOKYIATeNsl Ha
nocraBky. B cimyuae, eciu mH(popmalus o TOBape, BbUIOKEHHas Ha caiiTeé HE COOTBETCTBYET
JIOCTaBJICHHONW NPOAYKLUU WM HapyLICHbl YCIOBUS JIOCTaBKU TOBapa, MOKYIATENlb BIPABE
OTKa3aThCs OT MOKYIKHU, IIPU 3TOM MPOJIaBell 00s13aH BEPHYTh MOKYIIATENIO AEHEKHBIE CPE/ICTBA.
Ecnu Bam 1ocTaBUIM TOBap HEHAUIEKAIET0 KauecTBa, Bbl BIIpaBe NOTPeOOBATH:

* 0€3BO3ME3/ITHOT0 yCTpaHEHMsI HEJIOCTaTKOB TOBapa WJIM BO3MEILEHHUS PacxoJ0B Ha HX
VCIIPABJICHUE MOKYNATENIEM WM TPETHUM JIULOM;

* COPa3MEPHOT0 YMEHbIIEHUS OKYITHOM 1I€HBI;

* 3aMEHbl Ha TOBap AHAJIOTMYHOM Mapku (MOJAENIH, apTHKYJa) WM Ha TaKOM Ke ToBap
JIpyroi Mapku (MOJIEH, apTUKYJIa) C COOTBETCTBYIOLIUM MEpEepacyeTOM MOKYITHOM IIEHBI.

[Ipy 5TOM B OTHOLIEHMM TEXHMYECKH CIIOXKHBIX M JOPOTOCTOSIIMX TOBAPOB 3THU
TpeOOBaHUS MOKYIATENsd MOAJEeKAT YIOBIETBOPEHHUIO B Cilydyae OOHApYXEHHs CYIIECTBEHHBIX
HepocTaTkoB. [Ipyn Bo3BpaTe TOBapa HEHAJUIEKALIET0 KadecTBa OTCYTCTBHE Yy IOKyNaTels
JIOKYMEHTA, MOATBEPKIAIOIIETr0 (GakT U yCIOBHS MOKYIKHA TOBapa, HE JIMIIAET €r0 BO3MOYKHOCTHU
CCBUIAThCSl Ha JIpyrHe JoKa3aTelbCTBa IMpHOOpeTeHus ToBapa y mponaBua. Mudopmarmus o
MOPSAJIKE U CPOKaxX BO3BpaTa TOBApa JI0JIKHA COJEPKATh!

- ajpec (MeCTO HaXOKIEHHUs) MPoaBIia, M0 KOTOPOMY OCYIECTBISIETCS BO3BpAT TOBApa,

* peKuUM pabOTHI IPOJIABIIA;

* MAaKCHMAJIbHBIN CPOK, B TEYEHHUE KOTOPOTO TOBap MOXKET ObITh BO3BpAILIEH MPOJIABILY,

IpeIynpexaeHue 0 HEOOXOAMMOCTH COXPaHEHHs] TOBApHOTO BHJIA, MOTPEOUTEITHCKUX
CBOMCTB TOBapa HaJJEXKalllero KadecTBa JO BO3BpaTa €ro IpojaBlly, a TaKKe JIOKyMEHTOB,
MOJITBEP K IAIOIIUX 3aKII0UEHHE JOr0BOPa;

* CPOK M MOPSI0K BO3BpaTa CyMMBI, YIUIAYEHHON NOKYIAaTENEM 3a TOBap.

Jlaxxe ecinu BbI OIJIATHIIM TOBAp IMYTEM MEPEBOJA CPEJICTB HA CUET TPETHEro JIMIIA,
yKa3aHHOT'O MPOJIaBIIOM, TO BCE PABHO 3TO HE OCBOOOXKJaeT MPOAABLA OT 00S3aHHOCTH
OCYIIIECTBUTDH BO3BpAT YIIJIAYEHHOM MOKyHaTeaeM CyMMBI U BO3BpaTe TOBapa Kak
HaJJIeXKAILEro, TaK ¥ HEHAJUIEXkKAIIEro KauecTBa.



